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Pl ease state your nane and busi ness address.
Scott Kotrch, 18151 Fruitport Road, Spring Lake,
M chi gan 49456.
By whom are you enpl oyed, and what is your position?
| am the CEO of G obal I P Operations.
Pl ease descri be your nmanagenent experience.
My managenent experience, as well as the other key
menbers of G obal IP Operations's managenent teamis
set forth on Attachnent C to our application.
VWhat is the purpose of your testinony?
The purpose of ny testinony is to describe G obal IP
Operations's business and to denonstrate d obal |IP
Operations's financial, technical and manageri al
ability to provide high quality, conpetitively

priced, telecommunications services, and to descri be



how t he conpany will provide its services to
custonmers within the State of Illinois.

Pl ease descri be d obal | P Operations's business.

G obal IP Operations is a reseller of interexchange
t el ecommuni cati ons services, and is requesting
authority to provide such services from poi nts of
origin within the State of Illinois to points of
destination within the State of Illinois. dobal IP
Operations intends to provide interexchange
services, such as outbound 1+ and 1010XXX di al i ng,
toll-free service, postpaid calling cards, prepaid
calling cards, and directory assistance. dobal IP
Operations intends to market its tel ecomuni cations
service primarily to small to m d-sized business
custonmers. G obal I P Operations's prices for |ong
di stance service will be conpetitive with AT&T
Conmmuni cations of Illinois, Inc.'s prices.

In what state is G obal | P Operations organi zed?

M chigan. A copy of G obal I P Operations's Articles
of Incorporation is provided in Attachnent B to our
application.

Is A obal IP Operations certified to do business in
[11inois?

Yes. A copy of G obal IP Operations’s

qualification docunents fromthe Secretary of state
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11.

is provided in Attachnent B to our application.

Describe G obal IP Operations's financial ability to

provi de the proposed services.

Copi es of A obal I P Operations's Bal ance Sheet as of

July 31, 2002 and the Profit and Loss Statenent from

January through July 2002 are provided as Attachnent

D to our application.

VWho are the officers of G obal Tel ecommunications
Cor porati on?

The current officers of G obal IP Operations are as

foll ows:

Scott Kotrch CEO

Jodi Kotrch Secretary/ Treasurer

Descri be G obal I P Operations’s managenent team

d obal | P Operations's managenent teamis descri bed
on Attachnent C to our application. As shown, our
managenent team has many years’ experience in the

t el ecomuni cati ons industry.

I n your opinion, does dobal IP Operations have the
financial and manageri al resources necessary to
provi de the proposed tel ecommuni cations services in
the State of Illinois?

Yes. In ny opinion, G obal IP Operations has the
necessary financial and nanagerial resources to

provi de the proposed tel ecommuni cations services in
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the State of Illinois.

Does G obal I P Operations intend to file a tariff in

[11inois?
Yes. dobal IP Operations will file a tariff upon a
grant of certification by the Illinois Commerce

Comm ssi on.

Woul d you descri be the configuration of dobal IP
Operations's system and equi pnent.

A obal IP Operations will be a pure switchl ess
reseller utilizing the equi pment of and the service
provided by a facilities based carrier. Oiginating
calls froma custonmer are carried by the | ocal
exchange tel ephone conpany (LEC) to the LEC s end
office or access tandem serving that custonmer. The
LEC routes the calls to the underlying carrier for
transm ssion. The Conpany does not intend to
install facilities in the State of Illinois.

When dialing out on a phone serviced by dobal IP
Operations, what nunber(s) does the end user dial in
order to access d obal I P Operations?

The end user will dial 1 + or 101XXXX + area code
and nunber.

How is the end user billed?

For resold |l ong distance tel ephone services, the end

users will be billed directly by the conpany, which
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wll utilize "real-time" conpleted call detai
information from our underlying carriers.

I n your opinion, does dobal IP Operations have the
technical ability and resources necessary to provide
t he proposed tel ecommuni cations services to
custoners in the State of Illinois?

Yes. In ny opinion, G obal IP Operations has the
necessary technical ability and resources to provide
t el ecommuni cati ons service to custonmers within the
State of IIlinois.

Are you famliar with the termslanmm ng, and if so,

what will your conpany do to prevent slamm ng?
Yes, | amfamliar with the term and the neani ng of
slamm ng. Qur conpany will take all necessary

measures in order to prevent slamm ng, including
attenpting to get a signed |etter of agency from al
presubscri bed custonmers prior to conmenci hg service,
and all marketing will be done in accordance with
all applicable state and federal regulations.

Are there any pendi ng conplaints against 3 obal |IP

Operations in any states where it is providing

t el ecommuni cati ons servi ces?

No.

s the conpany currently authorized to provide
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service in any other states.

Yes, the conpany is currently authorized to provide

service in Massachusetts, M chigan and Texas. No

such applications have been deni ed.

Pl ease descri be what services you intend to provide

in the State of Illinois?

We intend to provide 1+ and 101XXXX out bound

dialing, 800/888 toll-free inbound service, travel

cards, prepaid calling cards, and directory

assi stance. We do not intend to provi de operator

servi ces.

WIIl d obal IP Operations have any enpl oyees | ocat ed

in lllinois?

No.

Does the conpany wish to keep its books and records
its principal place of business in M chigan?

Yes.

Does this conclude your testinony?

Yes.



State of M chi gan
County of Otawa
AFFI DAVI T

|, Scott Kotrch, first being duly sworn upon oath depose
and say that | amthe CEO of G obal | P Operations, the
Applicant, and that | have read the above and foregoing
prefiled testinony by ne subscribed and know the contents
t hereof, which testinmony was filed in support of d obal IP
Operations's Application for a Certificate of |nterexchange
Service Authority to Operate as a Reseller of
Tel ecomuni cati ons Services within the State of Illinois; that
said contents are true in substance and in fact, except as to
matters stated upon information and belief, and as to those, |
believe the sanme to be true.

Scott Kotrch
CEO

Sworn to and subscri bed before ne
this day of , 2002.

Not ary Public

My Conm ssi on Expires:



